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INM 1 : Kepatuhan Kebersihan Tangan  

Jan Feb Ma Apr Mei Jun Jul Ags Sep

Standar 85% 85% 85% 85% 85% 85% 85% 85% 85%

Hasil 97,46% 96,89% 96,71% 97,33% 98,14% 96,88% 97,14% 97,65% 98,15%
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INM 2 : Kepatuhan Penggunaan APD

Jan Feb Ma Ap Mei Juni Jul Ags Sep

Standar 100% 100% 100% 100% 100% 100% 100% 100% 100%

Hasil 98,84% 99,15% 99,08% 99,31% 99,02% 99,32% 99% 99% 99,00%
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INM 3 : Kepatuhan Identifikasi Pasien

Jan Feb Ma Apr Mei Jun Jul Ags Sep

Standar 100% 100% 100% 100% 100% 100% 100% 100% 100%

Hasil 100% 100% 100% 99,96% 100% 99,97% 100% 100% 100%
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INM 4 : Waktu Tanggap Operasi SC Emergensi ≤30 menit

Jan Feb Ma Ap Mei Juni Jul Ags Sept

Standar 80% 80% 80% 80% 80% 80% 80% 80% 80%

Hasil 33,33% 50,00% 33,33% 0% 50% 100% 100% 33% 33%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%



INM 5 : Waktu Tunggu Rawat Jalan 

Jan Feb Ma Apr Mei Jun Jul Ags Sept

Standar 80% 80% 80% 80% 80% 80% 80% 80% 80%

Hasil 93% 96% 95% 95% 95% 95% 96% 96% 96%
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INM 6 : Penundaan Operasi Elektif

Jan Feb Ma Ap Mei Jun Jul Ags Sept

Standar 5% 5% 5% 5% 5% 5% 5% 5% 5%

Hasil 0,80% 0,28% 0,68% 0,79% 0,58% 0,81% 0,38% 3,05% 0,80%
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INM 7 : Kepatuhan Waktu Visite Dokter Spesialis

Jan Feb Ma Ap Mei Jun Jul Ags Sept

Standar 80% 80% 80% 80% 80% 80% 80% 80% 80%

Hasil 98,32% 97,12% 99,06% 97,78% 97% 98,47% 99,65% 98,58% 98,19%
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INM 8 : Pelaporan Hasil Kritis Lab

Jan Feb Ma Ap Mei Jun Jul Ags Sept

Standar 100% 100% 100% 100% 100% 100% 100% 100% 100%

Hasil 100,00% 100,00% 99% 100% 100% 100% 100% 100% 100%
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INM 9 : Kepatuhan Penggunaan Formularium Nasional 

Jan Feb Ma Ap Mei Jun Jul Ags Sept

Standar 80% 80% 80% 80% 80% 80% 80% 80% 80%

Hasil 89% 89% 92% 88% 88% 90% 88% 85% 85%
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INM 10 : Kepatuhan Terhadap Clinical Pathway

Jan Feb Ma Ap Mei Jun Jul Ags Sep

Standar 80% 80% 80% 80% 80% 80% 80% 80% 80%

Hasil 100,00% 100,00% 100% 100,00% 100,00% 100% 100% 100% 100%
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INM 11 : Kepatuhan Upaya Pencegahan Risiko Pasien Jatuh

Jan Feb Ma Apr Mei Jun Jul Ags Sept

Standar 100% 100% 100% 100% 100% 100% 100% 100% 100%

Hasil 100% 100% 100% 99,81% 100% 100,00% 100,00% 100,00% 100,00%
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INM 12 : Kecepatan Waktu Tanggap Komplain

Jan Feb Ma Ap Mei Jun Jul Ags Sept

Standar 80% 80% 80% 80% 80% 80% 80% 80% 80%

Hasil 89% 100% 100% 100% 100% 100% 100% 100% 100%
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INM 13 : Kepuasan Pasien dan Keluarga

Jan Feb Ma Ap Mei Jun Jul Ags Sept

Standar 77% 77% 77% 77% 77% 77% 77% 77% 77%

Hasil 91,37% 91,04% 86,74% 95,43% 97,59% 93,96% 89,76% 88,06% 90,33%
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